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utive Diploma in Retail Management

Modules
e ioclule 1 Introduction to the Retail
Program Objectives Inclustry
e FEnable the participants to acquire skils in effective Retail ® fiodule 2 Public Cpinion
operations e podule 3 Distribution Managerment
e Educate, enhance and develop youtts and individual in the e fodule 4 Retail Marketing
Retail Industry. e Module 5 Consumer Markets and
&  Enable the poricipants to coguire brood overall knowledge, Corsumer Buying Behanior
skils and competencies in Retail and s cesocicted ® Module 6 Business Markels and
disciplines. Business Buying Behawior

e Module 7 Retal & Wholesaling
PG ESEhGR ® odule s ProfessmncﬂISeIIlng
. e odule ¢ Understanding Customer
e  Duration 112 months ; :
& fodule 10 Custormer Relationship
e Contoct Hours 116 hours per module

Manogement
e  Practicol Hours @208 hours per month

Entry Requirements
SPM wyith 2 credits.

Assessment
Upon completion of each module, students would undergo o

quiz ond submission of a project poper.

Program Fees
R 7,000.00 (Ringgit Malaysia Seven Thousands)

UMS LINK CENTRE FOR PROFESSIONAL DEV ELOPMENT

Lot Mo. 10, Ground Floor,
B-0-2, Alamesra Plaza Utama.
Sulaman Coastal Highweary,
£8400 Kota Kinabalu,

For further enquiries, please contact us at: »»»

Sakah.
Supported by: .
Schoal of Business & Econaomics Tel : [£0)52-425 575
University Malaysia Sabah Fox  : [60)88-485 576

E-mail @ ucpd@umslink.corm.rmy

Website : hitpi/ Aesssnomslink.com.my
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